
Learn more about CenterWell Pharmacy
Please fax this form back to 800-379-7617, or mail it to P.O. Box 745099, Cincinnati, Ohio 45274
CenterWell Pharmacy® is the preferred cost-sharing mail-order pharmacy for many Humana plans, which 
means individuals who enroll in one of these plans may pay as little as $0 for an extended day supply of certain 
Tier 1 and Tier 2 generics. While every Humana enrollee may use CenterWell Pharmacy, enrollees should carefully 
review their plan documents to determine if their selected prescription drug benefits include preferred cost-sharing 
at CenterWell Pharmacy.
Consent 
Yes, I would like to hear more about CenterWell Pharmacy. I understand I don’t have to sign this authorization, 
and Humana can’t condition treatment, payment, enrollment or eligibility of benefits on whether I sign 
this authorization.
Please print the following information (*required)
First name* 	 Last name*

Street number*	 Street name*	 Apartment/Suite*

City*	 State*	 ZIP code*

Telephone*	 Date of birth*	 SSN* (Last 4 digits)
- - / /M D Y YM D Y Y

Gender*	 Medicare ID*
Male
Female

1.  �Is the number provided a cell phone number?  YES   NO 
2.  �May we have your permission to call your cell phone for Humana marketing purposes, such as letting you know 

about new or different offerings that could help you save money on healthcare costs or other out-of-pocket 
expenses, or other Humana offerings such as mail-delivery pharmacy?  YES   NO 

If you responded “YES” to either question:
Your consent is voluntary and allows us to contact you via text messaging, artificial or prerecorded voice 
messages or automatic dialing. You may contact us to change your preferences at any time. Changing your 
preferences will not affect your eligibility for Humana benefits and enrollment, payment for coverage of 
services or ability to get treatment. Data use charges and rates from your cellular carrier may apply.
•  �You can revoke your consent to these calls and messages at any time by contacting us, or by updating your 

communication preferences online. Your authorization will expire two years from today. To cancel sooner, you 
must do so in accordance with our privacy policy at Humana.com.

•  �Humana will not release your personal information to third parties except as permitted under federal privacy 
laws. The disclosed personal information will be limited to contact information and limited information about 
the products or services you request or receive from Humana. If your personal information is disclosed to third 
parties, it may be re-disclosed and not protected by Federal Privacy laws.

•  �I understand that Humana may also receive financial remuneration as a result of this disclosure. 
I give permission to Humana and its subsidiaries to send my personal information to CenterWell Pharmacy.
Signature of client or legal representative*	 Agent name

	

Date* 	 SAN

		  (for agent use only)



Y0040_GHHLKYXEN_C

You should get your new prescription by mail seven to 10 days after CenterWell Pharmacy 
has received your prescription and all the necessary information. It may take longer if 
they have to call you or your doctor with questions about the order. Refills should arrive 
within five to seven days. If you do not receive your order within this time frame, please call 
CenterWell Pharmacy at 800-379-0092 (TTY: 711), Monday – Friday, 8 a.m. – 11 p.m., and 
Saturday, 8 a.m. – 6:30 p.m., Eastern time.
Other pharmacies are available in the Humana network.

Important 
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do 
not discriminate on the basis of race, color, national origin, ancestry, ethnicity, sex, sexual 
orientation, gender, gender identity, disability, age, marital status, religion, or language in their 
programs and activities, including in admission or access to, or treatment or employment in, 
their programs and activities.

•  �The following department has been designated to handle inquiries regarding Humana’s non-
discrimination policies: Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618,  
877-320-1235 (TTY: 711).

Auxiliary aids and services, free of charge, are available to you. 
877-320-1235 (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, 
video remote interpretation, and written information in other formats to people with 
disabilities when such auxiliary aids and services are necessary to ensure an equal opportunity 
to participate.

This information is available for free in other languages. Please call our  
customer service number at 877-320-1235 (TTY: 711). Hours of operation:  
8 a.m. – 8 p.m., Eastern time.
Español (Spanish): Llame al número indicado para recibir servicios gratuitos de asistencia 
lingüística. 877-320-1235 (TTY: 711). Horas de operación: 8 a.m. a 8 p.m. hora del este.

繁體中文 (Chinese): 本資訊也有其他語言版本可供免費索取。請致電客戶服務部：877-320-1235（聽障專線： 
711）。辦公時間：東部時間上午 8 時至晚上 8 時。


