The following two pages include publications directly from CMS regarding the recent changes to MBI numbers.

For questions or clarification, reach out to MCC Brokerage at 813-935-8361 or mcc@mccbrokerage.com


Page 1: MAPD Help Desk: Notification of MBI Reassignment for 1.2 Million Beneficiaries; 10/1/2024

Page 2: MAPD Help Desk: Notification of MBI Reassignment and AEP Enrollment; 11/12/24
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MAPD Help Desk: Noti

cation of MBI Reassignment for 1.2 Million
Beneficiaries

Medicare takes steps to protect the beneficiary's identity and prevent fraud. The Centers for
Medicare and Medicaid Services (CMS) will process a large volume of Medicare Beneficiary
Identifier (MBI) Number reassignments through October with an effective date of 11/20/2024,
CMS will provide the beneficiary with a new card with their new MBI mumber. Plans will see
an increase in Transaction Reply Codes (TRCs) 86 ‘Beneficiary Identifier Change” on their
Daily Transaction Reply Report (DTRR) due to the reassignment.

Visit the MAPD Help Desk Website to find useful information about the MAPD Program, including FAQs, System
Announcements, User Guide, and Plan Connectivity Instructions.

Please call or email the MAPD Help Desk: with any questions or concen.
Website: hitps://wwiw.cms gov/mapd-helpdesk 1-800-927-8069 Email: MAPDHelp@cms hhs sov

MAPD Help Desk hours of operation are Monday-Friday, 7:00 a.m. to 7:30 p.m. ET.

for Medicare & Medicaid Services (CMS) has sent this MAPD Help Desk - Plan Users Update. To contact

Centers for Medicare & Medicaid Services (CMS) go to our contact us page.

‘ou're getting this message because you are affiliated with the Centers for Medicare & Medicaid
ervices (CMS) MAPD Help Desk. This service is provided to you at no charge by Centers for Medicare
, Medicaid Services (CMS)
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MAPD Help Desk: Notification of MBI Reassignment and AEP
Enroliment

The Centers for Medicare and Medicaid Services (CMS) has recently processed a large volume
of Medicare Beneficiary Identifier (MBI) Number reassignments with an effective date

0f 11/20/2024. Beneficiaries can submit enrollment applications using cither the old o the new
MBI during the Annual Enrollment Period (AEP). Plan-submitted transactions with the old or
new MBI will be accepted by the Medicare Advantage Prescription Drug (MARx) System,
pending all enrollment eriteria are met.

Plans are advised to use the Batch Eligibility Query (BEQ) Report to reconcile their
membership records in instances where TRC 086 (BENEFICIARY IDENTIFIER CHANGE)
is missing from the Daily Transaction Reply Report (DTRR).

Visit the MAPD Help Desk Website to find useful information about the MAPD Program, including FAQs, System
Announcements, User Guide, and Plan Connectivity Instructions.

Please call or email the MAPD Help Desk: with any questions or concens.

Website: fttps://wiw.cms gov/mapd-helpdesk 1-800-927-8069 Email: MAPDHelp@cms his gov.

MAPD Help Desk hours of operation are Monday-Friday, 7:00 a.m. to 7:30 p.m. ET.
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Medicaid Services (CMS)




