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Changes to HMO-POS Plan Online Enrollment Availability

Anthem Grocery (HMO-POS) will be removed from online enrollment tools on 2/1/2025.

Thank you for the continued support of our Medicare Advantage plans in Virginia. We are extremely pleased
with the growth we have seen in this market.

To continue to balance our stability and growth, we have made the decision to remove the HMO-POS
plan listed below from our online broker quoting and enrollment platforms beginning February 1, 2025.
Rest assured, commissions will continue to be paid on new sales and renewals for this plan.

Impacted plan:

e Anthem Grocery (HMO-POS), H3447-039-000
Service area: Bedford, Botetourt, Chesapeake City, Chesterfield, Colonial Heights City, Franklin,
Franklin City, Goochland, Hampton City, Hanover, Henrico, Hopewell City, Isle of Wight, Lynchburg
City, Montgomery, Petersburg City, Poquoson City, Portsmouth City, Powhatan, Richmond City,
Roanoke, Roanoke City, Salem City, Suffolk City, Virginia Beach City

What this means for you:

e Commissions will continue to be paid on new sales and renewals for this plan.

e Beginning on 2/1/2025, the impacted plan will be removed from online broker quoting and
enrollment platforms, and materials will not be in CustomPoint.

e You may continue to use enrollment kits you currently have.
e The impacted plan will remain on our website and on Medicare.gov.

e The Summary of Benefits and application is available at shop.anthem.com/medicare. Materials can
be downloaded and printed.

e Paper applications may be submitted via mail or fax (see instructions on the application).

We recognize and value your critical role in helping Medicare beneficiaries select their best-fit Medicare
plan. We remain committed to supporting you and the members you have enrolled in our plans. Thank you
for your understanding and continued partnership in serving the Medicare beneficiaries in Virginia.

Need more information or have questions?

Contact your Regional Sales Manager.
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https://shop.anthem.com/medicare/shop/landing?brand=ABCBS&role=consumer&locale=en_US



