[image: ]

2025 July Training Events & Webinars
Below are the timeframes for transitioning from Plan Year 2025 to Plan Year 2026 Humana Certifications, trainings, and webinars.  Hard to believe we are talking about 2026 already, but July 8 is the date to circle on your calendar for release of the PY26 certification course!
 
 PY25 Certification
We are excited to launch our Medicare Certification/Recertification course on Tuesday, 7/8.  The training will be available through our MarketPoint University, which is accessible through our Vantage portal.  As you start your preparations for the upcoming AEP season, we encourage you to explore our training calendar as well. This is an ideal time to enhance your industry knowledge and position yourself for further success.
Our ongoing commitment is to equip agents with robust resources, including marketing support, business planning guidance, and escalated service assistance. We continue to provide a range of meetings and webinars addressing topics essential to your success. This month, we invite you to attend several featured training webinars and explore the newly introduced AgentAdvantage University, where additional resources are available on our Market page.
Thank you for your continued partnership. We look forward to supporting your growth throughout the year!

	10 Step Sales Process & Avoiding Complaints – conduct a compliant sales presentation with a client from start to finish
	Wednesday, 7/9@ 2pm Eastern
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	Individual Dental & Vision – understand the dental & vision opportunities there are available from Humana
	Wednesday, 7/16@ 12pm Eastern
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	Marketing Strategies – exploration into ways to grow your business
	Wednesday, 7/16@ 12pm Eastern
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	SPANISH New Agent/Vantage Resources– learn the basics of Humana including all the resources that Vantage has to offer
	Wednesday, 7/16 @ 1pm Eastern
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	New Agent/Vantage Resources– learn the basics of Humana including all the resources that Vantage has to offer
	Wednesday, 7/16 @ 3pm Eastern
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	Medicare Opportunities in Your P&C Book of Business – learn about how you can leverage your existing book of business to generate new sales and referrals while strengthening your retention
	Thursday, 7/17 @ 12pm Eastern
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	Retention & Onboarding Strategies – Learn best practices for retaining your clients and generating referrals year-round
	Wednesday, 7/23 @ 12pm Eastern
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	Veterans Engagement – ensure you are an expert when speaking with Veterans about their Medicare needs
	Wednesday, 7/30 @ 12pm Eastern
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