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Wellcare: Broker Support Toll-Free Number Consolidation
We’re pleased to announce that, effective immediately, we are consolidating all of our Broker Support toll-free numbers into a single, easy-to-remember hotline. This change will simplify your workflow by providing:
· One point of contact – No more guessing which number to dial!
· Full functionality – Access to all of the same services and support you rely on.
· Faster resolution – Streamlined routing means you’ll reach the right team, every time.
Broker Support's toll-free number is available now!
You can reach us at 866-822-1339, 8 a.m. – 8 p.m. EST, Monday - Friday!
Please update your contact lists and materials as well as remove any reference to the discontinued toll-free numbers accordingly. If you have any questions about this change or need assistance, don’t hesitate to reach out to us at 866-822-1339.
· As part of our ongoing effort to streamline support, the legacy toll-free number, 888-880-9247, will be officially retired as of June 30, 2025.
· After this date, calls to 888-880-9247 will no longer connect.
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