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Encouraging clients to create a my Social Security account at www.ssa.gov is beneficial.
One of the most important reasons to set up the account is to securely prove their identity online, especially as Social Security has strengthened identity verification when it comes to updating direct deposit information.
Without access to their Social Security account, clients may be required to visit a Social Security office in person to make changes. While their benefits will continue to be paid as usual to the account already on file, updating that information without an account can become much more difficult.
Once the account is created, clients can apply for Medicare online—a simple and streamlined process that avoids delays. They’ll also gain early access to their Medicare Beneficiary Identifier (MBI) number, which is required when enrolling in a Medicare Supplement or Medicare Advantage plan. While the MBI is typically mailed, viewing it online can speed up the enrollment process and prevent delays.
Their account also allows them to check eligibility and apply for additional benefits, including retirement income, disability, survivor or family benefits, and Supplemental Security Income (SSI).
Additionally, their Social Security account provides access to their earnings history, which is critical in calculating future benefits. If they spot any errors, it’s important to act quickly—most corrections must be made within 3 years, 3 months, and 15 days after the end of the tax year. Please note these details.
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