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Electronic Enrollments Cheat Sheet 

 
Aetna 

• Online Application Tool – Ascend 

• Remote Signature – Yes, with RATES available on iPad only 

• Electronic SOA – Yes, with remote signature 

• Telephonic SOA – Not available 

 
Devoted 

• Electronic Enrollment Tool – Main Devoted website using “For Broker” tab 

• Remote Signature – No 

• Electronic SOA – Yes (No remote signature option) 

• Telephonic SOA – No 

 
Freedom / Optimum 

• Electronic Application Tool – Flowfinity 

• Remote Signature – No, telesales option is available 

• Electronic SOA – Yes (No remote signature option) 

• Telephonic SOA – Yes  
o Freedom – (800) 425-5187 
o Optimum – (800) 428-2198 

 
Humana/CarePlus 

• Online Application Tool – EHUB 

• Remote Signature Capable – Yes, Humana only; Not available for CarePlus at this time 

• Electronic SOA – Yes (No remote signature option) 

• Telephonic SOA – Yes 
o (866) 945-4471 

 
UnitedHealthcare 

• Online Application Tool – LEAN 

• Remote Signature Capable – Yes, with remote signature through Docusign 

• Electronic SOA – Yes, with remote signature through Docusign 

• Telephonic SOA – Not available 

 
WellCare 

• Electronic Application Tool – Mobile Enrollment Platform 

• Remote Signature – Yes, PURL only www.wellcarerep.com/agent# 

• Electronic SOA – Yes (No remote signature option) 

• Telephonic SOA – Yes  
o (877) 781-1229 


