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WellCare offers another valued benefit for being a certified agent with WellCare –
Personalized URL (PURL)

Why use a PURL?
It’s a personalized website that contains the agent’s name, contact information and the ability 
for a prospective member to enroll in a plan directly through the agent’s site. After submission 
and processing, the agent will receive credit for the enrollment.

What are the benefits?
• Save time and money
• Give a professional and credible look and feel
• Include the PURL on the agent’s business cards, flyers, website and social media pages to 

generate cost effective leads
• Available 24/7 for the convenience of your prospects to compare and enroll in plans
• CMS compliant enrollments (PURLs are for the beneficiary to enroll unassisted.) 

How do I get a PURL?
Once certified, the agents PURL will be activated within 7-10 days. The PURL uses the 
following format: 

www.wellcarerep.com/producerID

Compliance Reminder

Agents CANNOT complete the online application on behalf 
of the beneficiary, or assist the beneficiary with completion 
of the application by physically filling out the application via 
the PURL. They may however walk through it via telephone.

Personalized URL (PURL) Enrollment 
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Personalized URL  (PURL) Enrollment – Landing Page 
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1. To review plans, the beneficiary can click on the link “Go directly to 2020 plans” 
2. Beneficiary enters their zip code to review WellCare plans available in their county

PURLs are ONLY available for 2020 enrollments 

Personalized URL (PURL) Enrollment 



Confidential and Proprietary Information 4

• Beneficiary can review available MA/MAPD and PDP plans (DSNP plans are not available in the tool) 
• Beneficiary can click “enroll” to begin the enrollment process 
• Once enrollment is submitted, a confirmation code is provided for the beneficiaries records
• After submission and processing, the agent will receive credit for the enrollment. Commissions will 

reflect on your statement in the Agent Connect 

Personalized URL (PURL) Enrollment 
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Personalized URL (PURL) Enrollment 

Compliance Reminder

Agents CANNOT complete the online application on behalf of 
the beneficiary, or assist the beneficiary with completion of the 

application by physically filling out the application via the 
PURL. They may however walk through it via telephone.
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